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YJJNANO MATERIALS CANADA INC.

Limited Warranty

ASA/PVC Composite Products and PVC Products - 15-Year Coverage

1. Warranty Coverage

YJJNANO Materials Canada Inc. (“the Manufacturer”) warrants that its ASA/PVC Composite Products and PVC
Products (“the Product”) will be free from defects in materials and workmanship under normal residential
use and light commercial use (defined as low-traffic, non-industrial environments such as offices, small retail
spaces, and boutique hospitality areas) for a period of 15 years from the original date of purchase.

2. What This Warranty Covers

During the warranty period, the Product is warranted to:

e Maintain structural integrity and not crack, split, warp, or delaminate under normal use.

e Retain color and surface appearance within reasonable tolerance. Normal UV exposure may result in
slight color change; a variation of AE <= 5 within the first five (5) years is considered acceptable and not a
defect.

* Resist moisture, rot, mold, and corrosion under ordinary environmental conditions.

3. What This Warranty Does Not Cover

This warranty does not apply to:

e Improper installation, misuse, impact damage, inadequate support structure, or failure to follow
installation guidelines.

e Exposure to harsh chemicals, pollutants, industrial environments, salt-spray coastal environments, or
extreme heat sources.

* Natural disasters, fire, flooding, or other acts of God.
* Normal wear, surface scratches, expansion/contraction due to temperature, or minor color variations that
do not affect performance.

e Unauthorized alteration, modification, cutting, or repairs not approved in writing by the Manufacturer.

This warranty is valid only when the Product is installed and maintained according to the Manufacturer’s
official installation and care instructions.
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4. Filing a Warranty Claim

To submit a claim, the customer must:

1. Provide proof of purchase (original invoice or receipt) and a written description of the issue.
2. Notify YJJNANO Materials Canada Inc. within 30 days of discovering the defect.

3. Allow reasonable access for inspection, evaluation, and verification of the claim.

If a claim is approved, the Manufacturer will, at its sole discretion:

e Repair or replace the defective portion of the Product, or
e Refund the original purchase price of the defective portion only.
Replacement materials may vary slightly in color, gloss, or texture due to batch differences and are not

guaranteed to match existing installations.

5. Limitation of Liability

This warranty is limited to the original purchase price of the defective Product.
The Manufacturer is not responsible for:

* Labor, removal, disposal, reinstallation, or transportation costs.

* Any indirect, incidental, punitive, or consequential damages.

Some jurisdictions do not allow limitation of incidental damages, so these exclusions may not apply in all
cases.

6. Transfer of Warranty

This warranty applies to the original purchaser and is not transferable to the subsequent owner of the
property where the Product was originally installed.

7. Governing Law

This warranty is governed by the laws of the province and country in which the Product was sold. Any
disputes shall be resolved in accordance with applicable local regulations.

8. Implied Warranties

Except as expressly stated, all implied warranties—including merchantability and fitness for a particular
purpose—are limited to the duration of this Limited Warranty.
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